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STEP BY STEP
MAPKETUHTOBOE
ATEHTCTBO

TUMOBOW
BU3HEC-MJIAH

OTKPbITUA
KYPbLEPCKOW CNYXBb

AEMOHCTPALUUOHHAA BEPCUA

[aHHoe wnccnepoBaHue nopgrotoBneHo MA Step by Step wucknwouniteneHo B
MHOPMaLMOHHBLIX Uenax. MHdopmauus, npeactaBneHHass B UCCReaoBaHuUm,
noslydeHa u3 OTKPbITbIX UCTOYHUKOB UM cobpaHa C NMOMOLLbIO MapKETUHIOBbLIX
MHcTpyMmeHTOB. MA Step by Step He JaeT rapaHTUM TOYHOCTM W MOSHOTHI
MHGOpMauun aAns  nobbix  uenen. WHdopmaumsa, copepxawasica B
uccnegoBaHWuM, He [[ofbkHa OblTb MPSMO  WMAM KOCBEHHO  MCTOJSIKOBaHa
nokynaTtenem, kak pekomeHaaternbHas K BrioxeHutoo mHesectuumii. MA Step by
Step He HeceT OTBETCTBEHHOCTM 3a YObITKM unu yuwepb, NPUYMHEHHLIN
BCNEACTBME MCMNONb30BaHNS MHGOpMaLMM UCCnegoBaHnsa TpeTbUMKU Nnuamm, a
Tak e 3a TMOoCneacTBus, BbI3BaHHbIE HEMOMHOTOM  NpeacTaBfieHHOWN
WHpopMauun. [aHHble MaTepuanbl He MOryT pacnpocTpaHaTbes  6es
paspeweHna MA Step by Step.

r. MockBa
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MapkeTuHrosoe AreHTcTBo Step by Step

STEP BY STEP

AHHOTALINSA

LIEnn nccneEqOBAHUA

OTKpbITME KypbEPCKOM CNYXObl, OCYLLECTBIAIOLEN IKCNPECC AOCTABKY HA TEPPUTOPUM

MockKBbl.

MPEOCTABNEHHAA MHOOPMALIUA

BusHec - nnaH cogepXxuT crnegyoLime OCHOBHbIE GroKM:
Onucanwue ycnyr

AHanna pblHKa

MapKeTUHroBbIN NsiaH

lMnaH cObiTa

MpounsBogcTBEHHAs YacTb

OpraHusaumnoHHasa CTpyKTypa NpeanpuaTng
®unHaHCcoBbIN NNaH

HopmaTuBHas 6a3a

© ©® N o gk~ NP

OpraH13aynoHHbIN Nnnax
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MapkeTuHrosoe AreHTcTBo Step by Step

STEP BY STEP

MONHOE COOEPXAHUE UCCNEOOBAHUSA

1. PESIOME MNMPOEKTA

CyTb nNpoekTta

[onrocpoyHble 1 KpaTKOCPOYHbIE Lienn NpoekTa

PacueTHble Cpokn npoekTa

Pesiome komnnekca mapkeTuHra (4P) npogykuum

CToMmocTb NpoekTa

NcTouHMKM (bMHaHCMpOBaHMSA NpoekTa

Bbirogbl n pucku npoekta

KrtoueBble 3KOHOMUYECKME NoKa3aTenn a(pPeKTMBHOCTM NpoekTa
2. OIMMMCAHVE YCIYT

dyHKUMOHaNbHOEe Ha3Ha4YeHve ycnyr

Buabl ycnyr

CtommocTb ycnyr, NpuHsATas KoHuenuusa ueHoobpasoBaHus
TpeboBaHUsA K KOHTPOMO KayecTBa

BoamoXXHOCTU Ons ganbHenwero passutnsa npoaykumm
[MaTeHTHO-NMLEH3NOHHAas 3aLLmTa NPoaYyKLUn

3. AHAJTIN3 PbIHKA

AHanus nonoXxeHws aen B oTpacru:

Tekywasa cutyaumnsa B oTpacnu

dakTopsbl, BNUsAOLWME Ha OTpacsb

TeHaoeHUMN pasBuTUS oTpacnu

O6Lwwme aaHHbIe O pbIHKE:

O6beM pblHKa, NOTEHUManbHas eMKOCTb pbIHKa

CTpyKTypa pblHKa

LleHooGpa3oBaHue Ha pbiHke

KoHeuHble noTpeburenu:

MoTeHuunanbHble NOTPedMTENM NPOAYKLUA

CermeHTaums notpedbutenen no nx NoTpebHOCTSAM, OLeHKa CErMEHTOB NoTpebuTenemn
OnucaHnMe OCHOBHbLIX CEermMeHToB noTpebutenen, NOTpedbuTenbCKMe npeanoyTeHUs

OCHOBHbIX CErMEHTOB noTpeburtenen

www.pdffactory.com
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MapkeTuHrosoe AreHTcTBo Step by Step

STEP BY STEP

Bbibop n o6ocHOBaHME LeNeBoro cermeHTa

KOHKYpeHTHbIN aHanuma:

OnwucaHne n aHanua noTeHumanbHbIX KOHKYPEHTOB

Bbi6op 1 o60cHOBaHME yHMKANbHOrO OCTOMHCTBA NPOAYKUMA

4. MAPKETWHIOBbI MNAH

YHUKanbHoe AOCTOMHCTBO NPOAYKTA, NO3ULMOHMPOBaHNE

LleHbl, LeHoBas nonutnka. O6ocHOBaHME LeHbl Ha NPOAYKLMIO

Mopsgok ocywecTBneHns npogax, obocHoBaHMe rapaHTui cobiTa NpoayKumnm
KoHuenums peknambl n PR. [Nporpamma no opraHnsauum pekrambl

5. MNAH CBbITA

LleHbl Ha KOHKPETHbIE MO3ULMKN NPOAYKLMM

OpraHnzauusa cobiTa, KaHanbl cobiTa

MnaH npogax Ha pacyeTHbIN Nnepuos

6. MPON3BOACTBEHHAA YACTb

OnncaHne nNpoM3BOACTBEHHOIO Mpouecca. TexHomorMyeckass cxema opraHusauum
ycnyru

TpeboBaHus K NOCTaBLLMKaM

OueHka n o6ocHoBaHME HEOBXOAUMBIX PECYPCOB

OueHKa NOCTOSIHHBLIX U MepeMeHHbIX 3aTpaT NpU oka3aHuKn ycnyr

MnaH okasaHus yCnyr Ha pac4yeTHbIA Nepuog,

6.1. PYHKUMOHAJIbHOE PELUEHNE

Bbi6op 1 o6ocHoBaHME TUNa npegnpuaTus

Bbi6op 1 o6ocHOBaHME AONONTHUTENBHBLIX CEPBUCOB

7. OPTAHU3ALMNOHHO-YTIPABJIEHMYECKAA CTPYKTYPA
OpraHu3auunoHHasi CTpyKTypa NpeanpusaTms

Cneuwnanusauusi, KONMYECTBO N COCTaB COTPYLAHUKOB

3aTtpatbl Ha onnarty Tpyaa

8. ®IHAHCOBBGIN MNAH

O6bem urHaHCHpoBaHUA

CocTaB 1 xapakrep 3aTpaT Ha peanusauunio NnpoekTa (MHBECTULUMOHHbIE 3aTpaThbl)
MpUHLMNBI pacyeTa NOCTOSAHHBLIX U OnepauMOHHbIX pacxofoB (NnaH no pacxogam)

CocTaB 1 xapaktep goxonos oT gesatenbHoctu ([naH no goxogam)

www.pdffactory.com
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MapkeTuHrosoe AreHTcTBo Step by Step

o STEP BY STEP
MapameTpbl (OUMHAHCOBOW 4YacTu Ou3Hec-nNnaHa, aHanuM3 YyBCTBUTENbHOCTM K

N3MEHEHMSIM NapameTpoB

OcHoBHble (hbopMbl (PMHAHCOBBLIX pacyeToB

Otyer o0 npubbinax wn ybbiITKax (NokasbiBaeT OMNEpPauUMOHHYK AEeATENbHOCTb
npegnpuaTUa No nepuoaam)

MnanH gBwxkeHusa geHexHblx cpeacTs (Cash Flow)

["padmk okynaemocTu npoekTa

MokasaTenun adeKTUBHOCTM NPOEKTa

9. HOPMATMBHAA NHOOPMALINA

HopmaTuBHas 6a3a

Heobxoanmble NUUEH3MN unu paspeLleHns aAns BbINOSIHEHMS NPoeKTa

10. OpraHu13aLMOHHbIN NS1aH OCYLLECTBIIEHUS NPOeKTa

MnaH-rpaduk peanu3aunm NpoekTa

Heobxoanmble TpygooBble M (UMHAHCOBbLIE pecypcbl ANd peanu3auum npoektall.

Cnmcok ncnonb3oBaHHbIX UCTOYHMKOB MHopMaLmm

www.pdffactory.com
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STEP BY STEP

Ccnucok NMPUNOXEHUN

MpunoxeHune 1. [JOMKHOCTHbIE MHCTPYKLUMK:

[ormkHOCTHast MHCTpyKumuA OupekTopa cryxobl

[omkHocTHas MHCTpyKuusa Byxrantepa cnyxobl

HormkHocTHast MHCTpyKkuua CekpeTapsi Cny»xobl

HormkHocTHast MHCTpykumna Kypbepa cnyxObl

HormKHOCTHast MHCTPYKUMA Y6opLumubl criykobl

MpunoxeHne 2 Boligepxkn un3 [naebl 26-2 HK  «YnpoweHHas cuctema

HarorooonoOXeHus»

www.pdffactory.com



http://www.pdffactory.com

MapkeTuHrosoe AreHTcTBo Step by Step

STEP BY STEP

CnncokK AUrPAMM U TABNNLY

Tabnuua 1. MNonoxuTenbHble U oTpULaTenbHble aKTopbl, BAUAIOLLME HA OTpachb.
Tabnuua 2. CermeHTbl NnoTpebutenen

Tabnuua 3. LleHbl Ha ycnyrm

Tabnuua 4. MNnaH okasaHue ycrnyr Kypbepckon cnyxbow Ha pacyeTHbli nepuopg (24
mMecsaua).

Tabnuua 5. Cxema paboTbl Cnyxobl

Tabnuua 6. MNMnowanb NOMeLLEHMA KypbePCKOW CIyX0bl

Tabnuua 7. OdmcHoe obopyaoBaHue n mebenb

Tabnuua 8. LUtaTHOe pacnucaHne cnyxobl

Tabnuua 9. MIHBECTUUMOHHBIE 3aTpaThl HA peanun3aLumio NPoeKTa

Tabnuua 10. Pacxogbl 40 NOKYNku aBToMobumns

Tabnuua 11. Joxoabl cnyxObl

Tabnuua 12. OTyeT 0 NpMbbINAX M YObITKax 3a pacyeTHbIV Nepuoa.

Tabnuua 13. MNMnaH gBWKEHNA AEHEXHbIX CPEACTB Ha paCYETHbIN Nepuos.
Tabnuua 14. N'padmk OKynaemocTn NpoeKkTa.

Tabnuua 15. KaneHgapHbIv nnaH peanusaumm npoekta

Cxema 1. OpraHusaumoHHas CTpyKTypa KypbepcKou Criyx0bbl

www.pdffactory.com
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STEP BY STEP

COLOEPXAHUE BU3HEC-MNJIAHA

CyYTb NMPOEKTA

OTKpbITME KypbEPCKOM CNYXObl, OCYLLECTBIAIOLEN IKCNPECC AOCTABKY HA TEPPUTOPUM

MockKBbl.

Bpems pabotbl — ¢ 9:00 go 20:00, 6e3 nepepbiBa Ha 06en. BbixogHON — BOCKpECceHbe.

FEOrPA®UA UCCNEQOBAHUA

I". MockBa

METOObI CEOPA UHOOPMALIUK

KabuHeTHoEe nccnegosaHue

DAKTOPbI, BIUAIOLLME HA OTPACIIb

Mo paHHbIM uccnepoBaHun BcemupHoro noytoBoro coto3a (ganee — BIIC) Temnbl

pasBUTUA PbIHKA KYpbepCKUX yCnyr onpeaenstoT creayoLlme OCHOBHbIE hakTopbi:
3KOHoMu4eckne (poct BBI1, pasBuTMEe CEeKTOpOB pblHKA, SABNAKOLUXCA
OCHOBHbIMW MOTPEOUTENAMWU YCNYr KypbepPCKOW AO0CTaBKW, WHAMALMOHHbIE
npoweccsl);
counanbHo-gemorpaduyeckne (M3MeHeHne 4Yucra [OOMOXO3SNCTB, YPOBHS
o6pa3oBaHHOCTN HaceneHus);
TexHororm4yeckne (passutve WMHMPOKOMMYHMKALMW U 3aMelleHue  ycnyr
KypbepCcKon JOCTaBkM APYrMMU MHOKOMMYHUKALMOHHBLIMU yCIyramm);
BHyTpUoTpacneBble (OeATeNbHOCTbL OpraHuM3auun MOYTOBOW CBA3W, OpraHoB
rocy4apCTBEHHOrO yrpaBneHuns).

Pesynbtathl nccnegosaHmsa BIMC Takke cBMAETENLCTBYIOT, YTO Hanbonbluee BAUSHUE

Ha TeMmnbl pas3BUTUA OTpacniy OKasblBalOT SKOHOMUYECKME U BHYTPUOTpAacreBble

dakTopbl, 3a HUMK CnegylT coumanbHo-Aemorpaduyeckne Uu - TONMbKO  3aTem

TEXHOINorm4eckume.

www.pdffactory.com
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STEP BY STEP

TABNMUUA 1. MONOXUTENBLHLIE U OTPULATEJIbHBIE ®AKTOPbI, BIUAIOLWUE HA OTPACIb
Ocob6eHHocTn gemorpacum MockBbl — C | CrIOXXHOCTU BXOXAEHUSA Ha PbIHOK -
KakgbIM rOA0OM YNCITEHHOCTb MOCKBUYEN cepbe3Hast KOHKYPEHLMS CO CTOPOHbI
yBENMYMBAETCS 3a CHET MUrpaLmm KPYMHbIX MHOCTPAHHbIX 1 OTEYECTBEHHbIX

HaceneHna n3 permoHoB. KOMMNaHUN 1 MenKnx CJ'Iy)K6.

NosiBneHne HOBLIX CNOCOGOB Nepeagayn
YBenu4yeHune ypoBHSA AAHHbIX N JOKYMEHTOB, YTO NPUBOANT K
nnaTexecrnoco6HOCTN HaceneHus. 3aMEeLLLEHUNIO YCIYr KypbepCKOon AOCTaBKM

ApYrMMu cnocobamu nepegayn gaHHbIX.

LLinpokoe pacnpocTpaHeHNe NOKYyNnoK
yepe3 UHTepHeT MarasuHbl C 4OCTaBKOW

nokynarero.

B uenom MakpoaKOHOMMYECKas KOHBLIOHKTYpa oTpacnv BbIrnaaut 6naronpusiTHON.
[eaTtenbHOCTb  9KOHOMMYECKMX  CYyOBEKTOB  npoucxogut Ha  ¢GoHe  pocTta
NMPOMBbILUNIEHHOTO MNPOW3BOACTBA W  BanoOBOr0 BHYTPEHHEro MpoAykrta, obbema
WMHBECTMLMI M CNpoca AOMAaLLHUX XO3AMCTB Ha ToBapbl 1 ycnyr. Ocobo MOXHO OTMETUTb
yBENMYEHNE pearnbHbIX pacrnosfiaraemMbiX OEHEXHbIX JOXOL40B HaCeneHusi — KOHEYHOro
notpeburtena npogykumMm m ycnyr. Takum o6pas3oM, MOXHO FOBOPUTb O TEHAEHLMM
poCTa PbIHKOB CObITa ANs PasnuYHbIX KOMMaHWKW, B TOM 4ucne And opraHv3auumn,

OKa3bIBaMOLLMX KypbePCKUE YCIyTu.

10
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MapkeTuHrosoe AreHTcTBo Step by Step

STEP BY STEP

OMUCAHUE YCNYT

PYHKLUMOHANBHOE HA3HAYEHUE YCNYr

Kypbepckue koMnaHum npegnaratoT CBOUM KIIMEHTaM Lenbl psg yCcnyr no 06bIMHOM U
CPOYHON B 3aBMCMMOCTU OT BO3HUKAKOLLMX TPAHCNOPTHbIX 3a4ay AOCTaBKe AOKYMEHTOB,

MOCLISTOK M rPYy30B BCEX BUAOB NPaKTUYECKN B N0OYI0 CTpaHy Mupa.

Kypbepcme KOMNaHuu obecrneymBaioT OOCTaBKy NoYTbl NO NpuUHUUNY «OT ABepu 00
aBepum». 3a Bcemu oTnpaBieHnaAMn BegeTcd CTpOFVIl7I KOHTPOJ1b C MOMEHTa npunemMa n o
OOCTaBKW. yCJ'IyFI/I MOTYT BKITHOHaTb Kak CTaHﬂ,apTHbIVI KOMMJ1eKC KYPbepPCKNX yCIyr, Tak "

YNaKkoBKY, CTpaxoBaHWe, noaTBepXaeHne o JOCTaBKe.

[locTaBka KOpPpPECMOHAEHLUMM U  MOCHLINOK  OCYLLECTBNAETCS  aBTOMOOWITbHBIM
TPaHCNOPTOM M creuuanbHbIMU Kypbepamu. Kpome TOro, MoryT npefoctaBrisiTbCs

YCIyrv Mo SKCneanpoBaHUIO U OXpaHe rpy3oB.

Buabl ycnyr

Kypbepckas cnyxba 6yaeT okasbiBaTb criegyroLime yenyru:
pocTasky no Mockse n MockoBckon obnacTu:

- Bu3Hec NoyThl,

- 0enoBoW KOppecnoHAeHUMN,

- [OKyMeHTauumm.

- OyxranTepcKow OTYETHOCTM B HANOroBble NHCMEKLUN.

- CYeToB,

- KaTarnoros,

- OykneTos,

- npurmacuTenbHbIX,

- MWCEM U OTKPbITOK,

- MocCbINokK n 6bangeponen,

- noJapkKos,

- obpasuos,

www.pdffactory.com
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MapkeTuHrosoe AreHTcTBo Step by Step

STEP BY STEP

- TOBapOB NO Katanoram " HTepHeT-MmarasnHam,

- Apyrux matepuarnos.

Ycnyrn BknovaroT B cebs:

BecnnatHbin Bble3n Kypbepa B oduc 3akasuvka B npegenax MKAL. [doctaska
MaTepuanoB 3aka3dunka TonbKo nog pocnuck MNMonyyatensa (06s13aTensHOe odopmrieHne
"YBegomrieHunss o gocrtaeke"), ¢ ykasaHunem ero PO, OOMKHOCTU, HOMepa KOHTaKTHOIo
TenedoHa, AaTtbl M BPEMEHW BpYYEHUS, Ha3BaHUA opraHusauuun-nonyyatens. [lo
OKOHYaHWIO OTYETHOro nepuoga 3akaszuuky npeaocTaBnseTcs AeTanu3vpOoBaHHbIN

OTYET O BbINOJSIHEHHbIX AOCTaBKaxX U BCe HEOOXoAUMbIE Byxrantepckmue JOKYMEHTHI.
Buabl gocraBoKk:

1.CtaHgapTHag gocTaBka

Buo cTaHoapTHOM [OCTaBKM OCYLUECTBMSIETCS Ha credyloluid [AeHb nocrne
npuema otnpaeneHus. [locne [oCTaBKM 3akasa onepaTop yBeaoMmnseTr

3akasyuka o dpakTe NCNOoNHEeHUs 3akasa no TenedoHy, SNeKTPOHHOW NoyTe.

2.CpoyHag gocTtaBka

Bug cpoyHoM [JocTaBkM OCyLLeCcTBNAeTCs B TedeHue 2-3 4acoB TOMbKO MO
Mockse 1  OGnwkavwemy [MogmockoBbto  (10-15 km ot  MKAL).
Mpn HaxoxgeHuu oTnpaBuTena M nonydatens B npegenax Cagosoro Konbua
AocTaBka npounsongeT B TedeHne 1 yaca. Cpok UCMONHEHUsT 3aka3za OT MOMEHTa

NPUHATUA 3aKa3a KypbepCcKow Cny>00M.

Kypbep npubbiBaeT Kk 3aka3umky B paHHEe OroBOpeHHoe 3akaszynMkoM Bpemsi, npwu
ycnosun pasmMelleHus Bawero 3akasa He nosgHee, YeM 3a 3 4Yaca [0 3TOro BPEMEHM.
[Mocne gocTtaBku 3akasa onepartop yBeaomnseT 3akasdunka o oakTe UCMNONHEeHUs 3akasa
no TenedoHy, ANEKTPOHHOWN noyTe.

3. DKoHOMHag gocTaBka

12
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MapkeTuHrosoe AreHTcTBo Step by Step

. . STEP BY STEP
Bua akoHOMHOWM OOCTaBKM MPOM3BOAUTLCS B TeveHue 3 gHen. ocne gocTtaBku

3akasa onepartop yeBegomndeT 3akaszyumka O dakTe WCMNOMHEHMA 3akasa Mo
TenedoHy, 9NeKTPOHHOW MoyTe.

4. NocTaBka 60J1bLLINX 0OBLEMOB KOPPECNOHAEH LN

Paccbinka npurnaweHumn, nosgpasneHni, CH4ETOB, U T.4. NapTHepam no 6usHecy,

APY3bsM.

5. JocTaBKa LUBETOB

6. [NoyToBasa pacchifnka

[ocTtaBka nucem, NockLINIOK, baHaeponen, AenoBon koppecnoHaeHunn no Mockse
n MO.

7. JlononHUTEenbHbIE YCYIN:

ApeHaa Kypbepa Ha O4MH UK HECKOSbKO paboymnx gHEN.

ApeHfa BoguTens ¢ aBToMoGUNeM, NeLexoqHoro Kypbepa.

TPEBEOBAHUSA K KOHTPOJIO KAYECTBA

KauecTBO ycnyr KypbepCcKoi Cry»0bl BKIo4aeT B ce0si kKa4ecTBO cepBuca.

Biicokuin YPOB8EeHb cepeuca ABNAETCA KIoYeBbIM, MOCKOJIbKY AONA KIMMeHTa UMeeT

3HayeHue, Kak eMy OKa3bIBalOT YCIyry.

Kaxabln Kypbep HeceT OTBETCTBEHHOCTb 3a [OCTaBKy, COXPaHHOCTb, [AOPOXHble
pacxodbl 1 T.4. B 6onblunHCTBE cryyaeBs, Kypbepbl paboTalT HEYCTaHHO - MOCKOMbKY UX

noTeHUnarnbHbIN OX04 HAaXOAUTCH B MPSIMON 3aBUCUMOCTU OT CKOPOCTM AOCTaBKMW.
NHdopmaumnsa o6 ycnyrax AormkHa codepXaTb: OCHOBHble NMoTpebuTenbckue CBOMCTBA

YCnyru; FapaHTVIVIHbIe obs3aTenbLCcTBa UCMOSTHUTENS; CPOK MUCMOJTHEHUA yCInyru.

KoHTpomnb KayecTBa OCYLLECTBNSAET cekpeTapb cnyxbbl. OHa pacnpenensieT 3akasbl,

13
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MapkeTuHrosoe AreHTcTBo Step by Step

STEP BY STEP
KOHTPONMMPYET CPOKM LOCTaBKW, YPOBEHb CEPBUCA, a TaKKe KOPPEKTHOCTb MCMOSNTHEHUS

3akasa. MNeproanyeckn NpoBoAsATCs NpoBepkn MeTogom Mystery shopping.

BO3MOXHOCTU ANA OANbLHEWLLEO PA3BUTUA YCNYT

B panbHenweM BO3MOXHO paclUMpeHWe CnekTpa oOkKasblBaeMbIX YCIyr W Takke
BO3MOXEH BbIXOA4 Ha OOLLEPOCCUMICKUN PbIHOK, T. €. OKasaHwe YCNnyrn AOCTaBKuA He
Tonbko no Mockse n MockoBckon obnactu, HO 1 B gpyrme ropoga Poccuu; nonyveHuve

JINLUEH3MN Ha NOYTOBbIE YCITYTU N OKa3aHWe TakKnx yCIyr.

MATEHTHO-NMMLEEH3UOHHASA 3ALUTA NPOAYKUUK U YCnyr

B HacTosiLee Bpemsa ycnyru, KOTopble NPeaoCTaBnseT Kypbepckas cnyxba, He TpebytoT
obasaTenbHon cepTupmkauMm B CBA3M C TeM, 4TO [lepeveHb paboT wu ycnyr,
nognexawmx obasatensHoOn cepTudUKauMn  yTBepXOeHHbI  [ocTaHoBNEHWeM
Mpasutenbctea P® ot 13.08.1997 N 1013 — yTpaTtun cuny c anpens 2004 roga B cBA3u
¢ BbIxogom lNocTtaHoBneHua MNpasutenbctea PO ot 10.02.2004 Ne 72.

JInueHsmn Ha no4vToBblE NEPEBO3KM He TpebyeTca B CBA3M C TeM, 4YTO [aHHad

Kypbepckas cryxba AaHHyto ycrnyry He npegocTaenseT.

B TOM cnyyae, ecnu Kypbepckas oOpraHusaums okasblBaeT YCnyru AOCTaBku, npwu
KOTOPbIX KIMEHTbl NPeAnoYMTaloT pacrnnavymMBaTbCA HENocpeacTBEHHO C Kypbepowm,
NMPUHEeCLWMM MNOKynKy, TpebyeTca 6aHKOBCKas nNUUEH3Ms Ha nodobHble onepauun.
NnueHsna aTa HacTonbKO HedeweBa W HenpocTa B MOMyYeHWW, YTO, K Mpumepy,
Kypbepckme cryxbbl nogasnsiowero 6onblLMHCTBA POCCUNCKMX WHTepHeT-MarasvHoB
ee He npuobpeTaloT M paboTaloT HEe3aKOHHO. Y BHOBb CO34aBaeMoOn CnyxObl HeT
HeobxoaMMocTn npuobpeTaTb yKa3aHHYO JMUEH3UI0. YCryrm okasbliBaloTcs 3a

Ge3HanuyHbLIN pacyer.

www.pdffactory.com
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STEP BY STEP

CNEUNANU3ALUSA, KOIMYECTBO U COCTAB COTPYAHUKOB

Mogbop nepcoHana nnaHupyeTcs OCYLWECTBNATb Nepes HavanoM OKasaHus yCnyr C
y4yeToMm crneayowmx TpeboBaHunin:
onbiTa paboTbl KYpbEPOM XXenaTeneH, HO He obAa3aTeneH;
KOMMYHUKaBENbHOCTb, BEXITMBOCTb YMEHNE HAX0AUTb OO A3bIK C KMMEHTaMWU,
MOOUIBHOCTD,

YKECTKUX OrpaHNYEeHnI No BO3PacTy Her.

B WTaTt cnyxbbl BXoOAT: OAMPEKTOP areHTCTBa, IMaBHblM Oyxrantep, cekpetapb (2
Yyenoseka), Kypbepbl (10 NOCTOSIHHbIX, MOC BPEMEHHbIE, MPUBIIEKaeMble Ha NPasaHNKN)
n ybopumua.

[npekTop areHTCTBa HeceT OTBETCTBEHHOCTb 3a cobniogeHne ¢ yvyetom npodounsa u
cneuvanu3aumm OeaTenbHOCTUM areHTcTBa TpeboBaHuW, Hanudme HeobxoaumblixX
NULEH3MI, 3aKMNIOYEHME U UCTIONIHEHNE O0rOBOPOB, YPOBEHLb OOCMNYKMBAHUSA KITMEHTOB,
KauyeCTBO peKrambl, ynpaBndemM Tekywen [eATernbHOCTbI. EMy HenocpenCcTBEHHO

6yp,eT noavYnNHATLCA BECb NepcoHalt areHTCcTBa.

FmaBHbIN Gyxrantep BeAeT BeCb OyxranTepckuin U HanoroBbIN yyer.

CekpeTapb 00ecneyvMBaeT YCTAHOBJIEHHbIN PeXum paboTbl areHTCTBa, ynpasnser
NepcoHariom, KOHCYINbTUPYET KMMEHTOB, MPMHMMAET 3akasbl, CNeguT 3a Hagexalum
NCMNOSNTHEHNEM 3aKa30B.

Kypbep HenocpeaCcTBEHHO BLINOMHSAET 3akasbl, OCYLLECTBNAET 4OCTaBKy/nepeaavy.
Y6opwmua 6ynet otBedaTb 3a YACTOTY BCEX MOMELLEHUI MarasuHa.

(bonee nodpobHo Cm dormKkHOCMHbIe uHcmpykuyuu 8 lNpurnoxeHuu 1.)

PaboTta areHTcTBa OyAeT ocyLecTBNATLCA B ABE CMEHbI. B Kaxaon cmeHe cekpeTtapb u
5 kypbepoB (06bI4HO). NMepBasa cmeHa ¢ 9 Ao 164acoB exegHeBHO. BTopasa cmeHa ¢ 14

go 20 yaca.

www.pdffactory.com
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net. CerogHsa Mbl aKTUBHbIE YH4aCTHUKN CneayolwmnX pbIHKOB:
PbIHOK HeaBMXUMOCTH
PbIHOK TOProBon HeABUXUMOCTHU
PbIHOK TOproBebIX NpeanpusaTum
PBIHOK NPOMbILLNIEHHBIX NPEeAnpPUATAIA
PbiHOk HOReCa

NT-pblHOK

STEP BY STEP
MapkeTuHroBoe AreHTCTBO Step by Step pabotaeT Ha pblHKE MApPKETUHrOBLIX yCryr 5

[oTOBblE WMHMUMATMBHbLIE WUCCMEOOBaHMA 3aHMMaloT B nopTd)ene Hawero AreHTCTBa

S3HAYUTENTbHYIO [OOJII0. Ha cerogHawHW OeHb Mbl SiBNSeMCcs nngepamMn  pbliHKa

WHULMAaTUBHBLIX nccnegosaHun. B noptgene MapketuHrosoro AreHtctea 100 rotoBbIX

VICCJ'IG)J,OBaHI/IIZ (C KaxXgbiM OHEM WUX KOIn4ectBO yBeJ'IVI‘-IVIBaeTCFI) no Kr4eBbiM

HanpasJl1€HNAM pa60TbI AreHTCTBa, a TaK e MO0 MHOIMMm nepcnekTtMBHbiM ”

pa3BMBarOLLIMMCA PbIHKAM.

MapkeTuHrosoe AreHTCTBO Step by Step - areHTCTBO nonHoro umkna. Mel pabotaem mo

TakKMM HanpaBlieHUAM KakK:

MapKeTHMHroBOE 1 ynpaBfeH4Yeckoe KOHCYNbTUPOBaHNe

MapKeTUHroBble UCCIeaoBaHus
MepueHaanauHr

dpaH4yanasuHr

Couuonorunyeckne nccnegoBaHmns
Ycnyru call ueHtpa

Pa3paboTka HOBbIX KOMMEPYECKNX MPOEKTOB

OkasaHue ycnyr Mo ayTCOPCWMHIY OpraHvM3auum

MepornpuUaTUN

OpFaHVI3aLl,VIFI n conpoBoxXaeHne npeactaBiieHnA

NHTepHeT

KOprnopaTUBHbIX

KOMMaHun B

www.pdffactory.com
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o STEP BY STEP
Ana obecnevyeHns Ka4ecTBEHHOrO N BbICTPOro cbopa KoNMYeCTBEHHON MHGOpPMaLmK, B

CTPYKTYpY Hallero areHTcTBa MHTerpMpoBaHo nogpasgeneHue Call center. bnarogaps

3TOMY, Mbl Npeanaraem:

Ycnyry «becnnaTHbiv BbI30B» 13 pernoHoB (8-800)

. AkTyanusaums n dpopmmnpoBaHune 6a3 gaHHbIX.

. Mcxoasawmim n Bxoaawmnm TeneMapKeTUHr

. NHTepBbloMpoBaHme noTpebutenen

. OueHKy abdeKTUBHOCTN peKnambl

. NHpopmaLmMoHHyo noaaepkKy peknamHbix 1 PR-akuun

* MapkeTuHroBoe AreHTCTBO Step by Step npegnaraet cBoMM 3akasyvkam ycryru
no paspabotke OuaHec-nnaHoOB, NO  MNPOBEAEHUIO  JKCMEPTU3bl  YKEe
cywecTByloWmMx OM3HEC-NNAHOB Yy CepTUUUMPOBAHHBLIX CNeuuanuctoB U
naepoB pblHKa

* Hawwu cneunanncTbl NOMOryT BaM B KpaTyanlumMe CPOKM BBECTM Ha NpeanpusiTum

cuctemy Ou3Hec-NNaHMpPOBaHWs, MOAFOTOBAT HEOOXOAWMbIE [AOKYMEHTbI U

0o60CHOBaHMs, NPoOBeAYT CNeUnanu3vupoBaHHbIE TPEHWHIW,  MUHUMUBUPYIOT

N3OEPXKKN

Hawm knroyeBble knueHTbl: OAO "CssisbuHsect’, PAO "E3C PO®", "AnTwu',
"TenekomKomnnektCepsuc","CesasekomMmnnekt","MHpopmaumoHHaa nHayctpus”, "Future
Telecom”, "Onsuc-Tenekom", XonguHr “"EBpoxum”, [lponsBoacTBeHHas rpynna
"Uniservis", Komnanusa "Pycckun 6ucksut”, obbeanHeHme "MMonunnact”, urposas ceTb
"[xek-not", ceTb MarasnHoB "®amunusa”, T[] "CHexHasa koponesa”, kopenHn "Mokko",
3A0 RENOVA, rpynna komnanu PBK, rpynna komnanui TEKOH, HITACHI Itd, OOO
«PacckasoBckne wmexa», OOO «CeBepHble TexHornorum», WHCTUTYT coumarnbHo-
3KoHomu4yeckoro passutng LPO (MHCOP UdO), Makcnesen, Honewell, Colan,
Meguanor, AnbKOTpenauHr, accouuaumm akcnoptepos bpasvnun (APEX), 3A0

«[letcknin mup», APT-BunguHr n mHorve gpyruve.
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